
Introduction to E-Tax



How do I access E-Tax?

• There will be a hot button on the IRD website ( www.ird.gov.sb ) 
which will take you directly to the E-Tax home, after implementation.

• The direct website address is https://etax.ird.gov.sb

Register as a user

Log in, if already 
registered

Information about E-Tax

http://www.ird.gov.sb/
https://etax.ird.gov.sb/


How do I register as a user?
1. Click on the “Register 

Now” button.
2. Enter your full name, 

business name, email 
address, contact 
phone number, user 
name and Tax 
Identification Number 
(TIN).

3. Message: “Submission 
of registration 
successful”.

Note: A TIN is required to 
be an E-Tax user.



Logging on to the system

1. Log on screen – use temporary 
password for first log in.

• Password must be 8 characters long, including 2 numbers.
• IRD recommends a mixture of upper and lower cases, and symbols.

2. You’ll be prompted to change the 
password to one you create.



Welcome screen
My Access

Manage your 
access e.g. change
password and 
Security questions

What’s new
Overdue 
Payments, etc.

Messages
Communications 
to/from IRD

Main menu
• Returns
• Account
• Tracker
• Objections
• Profile

Account summary
For each tax type:
• Next return due

date
• Balance

DR/CR/0.00



Welcome screen (continued)

Reminders
Upcoming 
due dates

Tools
Templates 
etc.

View account 
statements



Returns screen
Taxpayer name

TIN

Add return
To lodge a new 
return

Display list
Select Tax Type 
and Year to 
refine the list

Debts
For each return:
• Tax payable
• Tax owing

View
Click to view
details of each
return

Drop down 
menu
• Returns
• Add Return
• Amend PAYE

return



Add a new return

Taxpayer name
TIN

New return details
Select the tax type, year 
and return period for the
new return. An online form 
will be created for you to 
complete.

View returns button

List returns due/overdue



Amending returns

Taxpayer name
TIN

Amend icon
Clicking on this icon allows you
to:
• edit that period’s return   
• submit an amended return

Returns drop down menu
Click on “Amend return”



Account screen
Taxpayer name

TIN

Display list
Select Tax Type 
and Year to 
refine the list

View
Click to view
details of each
transaction



Payments

Account drop down 
menu
Click on “Payments”
The display shows:
• tax type
• year
• period
• payment date
• receipt number
• amount

Taxpayer name
TIN

Display list
Select Tax Type 
and Year to 
refine the list



Tracker screen

Taxpayer name
TIN

Send message
Send a 
message to IRD

Filter by
Refine the list 
by:
• in progress
• unread
• resolved
• watched

Status
Status of each
item e.g. “In 
progress”

Messages
Number of 
messages and 
who “Last 
message from”



Objections screen

Taxpayer name
TIN

For TIN Taxpayer name

Message history
IRD officer name 
and date

Message
Includes time stamp

Conversation history
Each enquiry has a
unique ID number Reply button

For easy message 
back to IRD



Profile screen

Taxpayer name
TIN

Taxpayer name

Contact information
It is important that these details 
are kept up to date.
All details can be changed by the 
User – except “Business Name”.



Profile screen (continued)

Main email

Secondary email

Number

Number

Taxpayer name
TIN

Contact information
Please keep physical and postal 
addresses, phone numbers and email 
addresses up to date.



Payments

• To pay your tax online, the system will produce a payment ID number 
for each assessment.

• If you are a customer of one of three major banks (ANZ, BSP or POB) 
the system will link you to the bank’s website. 



Ongoing information (during E-Tax rollout) and 
E-Tax Help Desk function

IRD Taxpayer Education Unit: 

 21493

 PO Box G9 Honiara

 info@mof.gov.sb

 Enquiries, IRD Office, Government Buildings, Honiara

8am to 12.00pm, 1.00pm to 4.30pm Monday to Friday

mailto:info@mof.gov.sb

